
 
 

 

REDCap News and Updates 

Friday November 6, 2020 

 

The Office of Research Affairs and Rush IS is proud to offer REDCap (Research Electronic Data 

Capture) to Rush research community. REDCap is a secure web application for building and 

managing online surveys and databases. While REDCap can be used to collect virtually any type of 

data in any environment (including compliance with 21 CFR Part 11, FISMA, HIPAA, and GDPR), 

it is specifically geared to support online and offline electronic data capture for research studies and 

operations. Click here for more information about REDCap 

 

REDCap by the numbers 

 Current projects in production: 1,464 

 Current projects in development: 1,840 

 Total data collection instruments: 12,830 

 Total data collection fields: 401,719 

 Total records: 435,267 

 Total user accounts: 3,829 

 Median users per project: 3 

 Total logins the past 30 days: 89,319  

 Click here for detailed REDCap graph statistical information during the last month 

 

REDCap Office Hours 

The REDCap Support Team holds two Webex office hour sessions per week.  Users having any 

questions regarding REDCap or just interested in listening to what other users are experiencing, are 

welcome to join.  Please send a request to redcap@rush.edu so the team can register and send you 

the Webex information for the session.  

 

Office Hours are: 

 Tuesday: 10AM -12PM 

 Thursday: 10AM-12PM   

https://www.rushu.rush.edu/research/office-research-affairs/technologies-supporting-research/redcap
https://rrp.rush.edu/researchportal/sd/Doc/0/ERNL0VIH13Q4L19MM2O5COQTF3/RedCap%20Graphs%20From%2010620%20to%20110620.pdf
mailto:redcap@rush.edu


REDCap e-Consent 
 

Rush offers a new digital platform for collecting e-Consents from participants. This REDCap 

platform is part 11 compliant and supported by Rush IS. Going forward, users can access their 

REDCap e-Consent from their project homepage summary in the Rush Research Portal 

 

 

New REDCap account for external/collaborator user 
 

Rush REDCap by default will allow any Rush employee with a valid Rush user name and 

password.  Click here to login REDCap  

If you don’t currently have a Rush account or you are not a Rush employee then you will not be 

able to login to Rush REDCap. Please perform the following steps to request an 

external/collaborator REDCap account: 

 Fill out the account request form using the following link: REDCap Account Request. 

 Once a user completes the form above, the PI/Sponsor will receive an email notification 

requesting the PI/sponsor to authorize the user for a new REDCap account. 

 Rush IS will create a new REDCap account and send the account information to the user. 

Note: The PI/Sponsor is responsible for sharing the external/collaborator REDCap account request 

above to the external collaborator. 

 

Contact us: 

For all REDCap questions, please email redcap@rush.edu 

Phone: (312) 942-5498 

 

The REDCap Support Team 

https://rrp.rush.edu/
https://redcap.rush.edu/
https://redcap.rush.edu/redcap/surveys/?s=837HKCDRNH
mailto:redcap@rush.edu

